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Volunteer and Community Programmes Manager

Salary: £33,366 — £35,235 FTE depending on experience

Hours: Full-time or 0.8 FTE (part-time / job share also considered)

Location: Home-based in Scotland with occasional travel

Contract: 12 months initially, with the opportunity to extend or become permanent
subject to funding

We welcome different communication styles and ways of working, and encourage
applicants to let us know if adjustments would support them during recruitment or in
the role.

Join SWAN to support and develop a national community of autistic
volunteers across Scotland.

SWAN is seeking a Volunteer and Community Programmes Manager to recruit,
mentor and support volunteers who deliver peer-led activities and community spaces
for autistic people.

About SWAN

SWAN Autism (Scotland) is an autistic-led charity delivering services, information
and support for and by autistic women, girls and non-binary people across
Scotland.

Founded in 2012, SWAN has grown from a small volunteer-led organisation into a
national autistic-led charity (SCIO). Our work centres the lived experiences of autistic
women, girls and non-binary people and aims to reduce isolation, improve
understanding, and connect people within these communities in ways that feel safe
and authentic.

SWAN provides a range of activities and support, including:

o local peer meet-ups, and wellbeing walking groups

e online peer support spaces

e pre and post diagnostic support

« information resources and webinars

« training, workshops, and bespoke consultancy to improve inclusion and
understanding of the experiences and needs of autistic women, girls, and
non-binary people.

e representing autistic women, girls, and non-binary people’s interests in local
and national policy, service design, and decision-making processes, ensuring
they are included.



All of SWAN’s work is delivered by autistic women and non-binary people, and is
shaped by autistic knowledge, lived experience, and research.

SWAN is inclusive of all autistic identities, including people who are NHS or privately
diagnosed, self-diagnosed, self-identified, or exploring whether they might be
autistic.

We are also inclusive of cis and trans women.

SWAN is proud to be autistic led.

You can find out more on our website: https://swanscotland.org

About the role

Volunteers are central to SWAN’s work. This role supports a network of 70+
volunteers across Scotland who facilitate meet-ups, digital community spaces and
wellbeing activities.

The Volunteer and Community Programmes Manager will ensure volunteers feel
welcomed, supported and confident in their roles. You will develop systems and
processes to support recruitment, training and ongoing volunteer development,
helping SWAN's volunteer programmes to continue in an inclusive and sustainable
way.

This role involves balancing supportive relationship-building with volunteers and
external stakeholders alongside the practical coordination needed to run
programmes effectively, including planning, communication, record-keeping and
reporting.

Most work takes place remotely, although occasional travel for meetings, training
and conferences, volunteer development events, quality assurance, or programme
delivery may be required.

Working within autistic spaces

All of SWAN'’s activities take place in autistic-led and autistic-safe spaces, where
autistic communication styles, sensory needs and ways of interacting are prioritised.
The post-holder should feel comfortable supporting volunteers and activities in these
environments and working in ways that respect autistic culture and lived experience.


https://swanscotland.org/

What you’ll do

You will:

* recruit, induct and support SWAN volunteers

» mentor and support a network of 70+ volunteers across multiple programmes
* organise volunteer training, development sessions and community-building
opportunities

» collect monitoring data and feedback from volunteers and participants for reporting
to funders

« coordinate volunteer celebration events including Volunteer Week

* liaise with venues and ensure events are updated across the SWAN website,
Eventbrite, and social media

* line management responsibility, currently for a part-time Wellbeing Walk Co-
ordinator as part of your oversight of the Wellbeing Walk project

» maintain good practice in volunteer support, safeguarding and GDPR

* support renewal of SWAN'’s Volunteer Friendly Award

What we’re looking for

We are looking for someone who is passionate about supporting autistic
communities and enabling people to thrive through volunteering.

The successful applicant will have experience in:

* volunteer coordination or volunteer programme development
« community engagement or peer support programmes

* supporting neurodivergent communities

* organising community events or projects

» working independently (ideally within a remote team)

We are also looking for:

* strong organisational and administrative skills

* excellent communication and relationship-building skills with autistic volunteers as
well as external stakeholders

» the ability to support volunteers in a respectful and inclusive way

« the ability to manage your own workload and prioritise tasks



Accessibility and inclusion

SWAN is committed to making our recruitment process as accessible and low-stress
as possible.

We will:

* provide interview questions in advance
« offer flexibility in interview format where possible
* make reasonable adjustments where needed

SWAN is an autistic-led Disabled People’s Organisation (DPO). Lived
experience of life in Scotland as an autistic woman, or non-binary person is
highly valued for this role. We particularly welcome applications from candidates
within these communities.

How to apply
Please send:

caCV
* a (one page maximum) cover letter explaining why you are interested in the role
and how you are suited to the role

to: info@swanscotland.orq

Closing date for applications: Tuesday 315t March at 9am


mailto:info@swanscotland.org

